
Entry QUALIFICATION OBJECTIVES 
This Apprenticeship Standard programme includes learning about the primary role of a 
Learning Mentor (LM). The LM will support colleagues and Apprentices within an  
organisation to ensure expertise has been passed on effectively. Mentoring is today and 
has been for centuries, the foundation of vocational training and Apprenticeships. An LM 
supports the development of their learner’s knowledge, skills and behaviours, throughout 
their employment, particularly around the application of theoretical knowledge within 
practical working environments. The Apprenticeship will cover how to communicate 
constructively, develop professional behaviours, knowledge and skills and how to offer 
emotional/technical support and guidance on a on a one-to-one basis, or in small groups. 

This qualification is suited to the following roles:
• Manager • Team Leader  • Supervisor • Mentor   

QUALIFICATION OPPORTUNITIES
Mentoring currently takes place in all parts of the Education and Training Sector including: 
work based/independent training provision, further adult and higher education, offender 
learning and the voluntary sector. All education and training roles are ‘dual-professional’, 
requiring the knowledge and skills necessary in a specialist vocational or subject area, in 
addition to helping learners develop. The LM Apprenticeship requires development of the 
professional behaviours, knowledge and skills as identified in the Standard, giving the LM 
competencies in giving advice, guidance and supervision to learners.

The LM could progress further within their vocation specialism and/or into roles involving 
the assessment and coaching of vocational learners. They may also be eligible to progress 
onto a full teaching role within an education and training provider organisation.

QUALIFICATION DELIVERY
The completion of this Apprenticeship Standard will require monthly training visits from a 
qualified IPS Trainer to help support the Apprentice develop skills and progress the  
building of the Apprentice portfolio to prepare the learner for End Point Assessment. 
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The entry requirement for this Apprenticeship will
be decided by each employer, but may typically be
five GCSE qualifications at Grade C/4 and above. 
 
 

Duration 
The minimum duration of this Apprenticeship  
Standard is 13 months. 
 
 

Progression 
On completion, Apprentices may choose to progress 
onto a Level 4 Assessor/Coach Apprenticeship or the 
individual may wish to progress their training  
further and undertake relevant qualifications such 
as the Level 3 Award in Education and Training, or 
the Level 4 Certificate in Education and Training, 
which relate to their role in the workplace. 
 
 
 Level 
This qualification is completed via an  
Apprenticeship Standard at Level 3. The learner also 
needs to complete a Level 2 Safeguarding  
qualification before End Point Assessment. 
 
 
 

Functional Skills 
Apprentices without Level 2 English, ICT and  
mathematics will need to achieve this level prior to 
taking the End Point Assessment. 
 

For further information
T: 01634 298808
E: theoffice@ips-international.com 
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20% OFF THE JOB TRAINING
Details of how the 20% off-job-training will be met: 
The Education and Skills Funding Agency (ESFA), on behalf of the government, have incorporated into the Apprenticeship funding rules a requirement that 
all Apprentices must have at least 20% of their Apprenticeship as “off the job training”. The reason for this is to ensure that a quality programme is delivered 
by the employer and the training provider, which adds value to the Apprenticeship. This will benefit not only the learner, but also the employer, who will 
then end up with a skilled, well-rounded employee by the end of the Apprenticeship. Off the Job Training (OJT) can include training that is delivered at the 
Apprentice’s normal place of work, but must not be delivered as part of their normal working duties. Training towards Functional Skills in maths and English 
is not allowed to count towards the 20%.
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THE LM WILL BE ABLE TO:  THE LM WILL UNDERSTAND:
Provide mentoring support Procedures for effective mentoring

 Advise, guide and supervise learners to acquire the most benefits 
from their learning programme

Effective practice in providing accurate and relevant vocational/pastoral advice 
and guidance

Communicate and collaborate effectively and use effective  
questioning, listening and assertiveness skills

Effective questioning, active-listening and assertiveness techniques

Work with education providers and workplace colleagues to plan and 
implement structured and meaningful learning and work experience

Learning programme requirements and the need to plan contextualised learning 
in authentic or realistic work settings with the learner support team

Liaise with assessors, coaches and/or teachers to facilitate formative 
and summative assessment of learner’s skills and knowledge

The roles of assessors, coaches or teachers in providing practical help with  
assessment processes and requirements

Identify and refer issues relevant to learner’s progress and well-being, 
to education providers and/or workplace colleagues

Who has a legitimate need to be kept informed of issues impacting on the 
 learner’s well-being and progress

Collaborate with the wider education support team to review learner’s 
progress and to provide evidence of progress and achievement

The mentor’s role in supporting the learner’s development and how to provide 
valid evidence of progress and achievement

Maintain appropriate records for the learning programme, complying 
with quality, confidentiality and data protection requirements 

Organisational and legal requirements for recording, storing and sharing 
 information on learner’s progress, needs and welfare

Liaise with relevant colleagues to support the implementation of  
learner’s action plans 

The roles of workplace and education provider colleagues who contribute to 
learners fulfilling their action plans

Be vigilant in safeguarding learners and others in contact with them How learners may become physically or psychologically at risk and channels for 
reporting concerns

Maintain the currency of their vocational skills Opportunities for continuing professional development

Comply with internal and external quality assurance requirements Quality assurance requirements relating to the mentoring environment

PROFESSIONAL BEHAVIOURS
The LM will:
• Promote an ethos of motivation, aspiration and a passion for learning
• Operate at all times to ethical and legal standards and within professional boundaries
• Value equality and diversity and work with others to improve equality of opportunity and inclusion
• Be resilient and adaptable when dealing with challenge and change, maintaining focus and self-control
• Demonstrate, encourage and expect mutual respect in all professional contexts
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END POINT ASSESSMENT
On programme completion, End Point Assessment will take place while the learner is working towards Gateway and will be in the form of 
successful completion of the knowledge modules within the Standard assessments via maintaing a portfolio. 
 
Apprentices must achieve a minimum of Level 2 Safeguarding before End Point Assessment (EPA) – via an accredited  
qualification.

At Gateway, further preparation will take place to develop the Apprentice and then prepare them for completion of a series of assessments 
as follows:

• Showcase
The on programme portfolio (a log or record of activity) that will inform the Showcase, might include: 

a) Formative observations of LM sessions, carried out on different occasions by (for example): experienced LM’s, the training provider, a line 
manager, etc. This would focus on the full range of skills and knowledge to prepare the Apprentice for EPA. The documentation from these 
observations would be a key component of the Apprentice’s portfolio and it would be the Apprentice’s responsibility to ensure that they are 
referenced appropriately within their portfolio. 

b) A reflective log and development plan taking account of feedback (e.g. from peers, learners, experienced mentors, employers, etc.), 
updated at regular intervals to reflect the Apprentice’s ongoing development. This would focus on the development of LM skills and the 
cultivation of the professional behaviours of a Learning Mentor. Towards the end of the Apprenticeship period it would help the Apprentice 
to carry out a retrospective review of their personal development whilst on-programme. 

c) Prior to quarterly reviews, the Apprentice might usefully self-assess their own progress against the Standards. EPA requires the Apprentice 
to ‘Showcase’ their exemplar practices of the 6 themes, so it would be helpful if this includes all these processes and review documentation. 

APPRENTICE COMPLETION CERTIFICATE
Upon completion, the Apprentice will be graded with a Fail, Pass, Merit or Distinction. 
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